
 

 
 
 
 

 
 
1 April 2011 
 
 
 
Dear Valued Customers and Partners: 
 
Our thoughts are with the people of Japan, as they continue the long recovery process 
from the recent crisis that's engulfed them. Such an event causes us to pause for a 
moment and reflect on our good fortune, which is often overlooked amid our daily 
activities. The challenges ahead for Japan are many, as families and communities 
recover and the local economy rebuilds. Concern with the economic impact of product 
supply disruptions to both local and global businesses has been threaded throughout 
the turmoil. 
 
A review of E-T-A’s component and raw material suppliers confirmed that E-T-A and its 
products, for the foreseeable future, have very limited to no risk of supply chain delays 
due to the tragic events in Japan. We will continue to monitor the long-term effects and 
implications of this crisis and take the appropriate actions to ensure the continuity of 
supply of all E-T-A products. 
 
If you have further questions, please do not hesitate to contact E-T-A at 1-800-462-9979 
 
 
Sincerely, 
 
 
 
William Stewart 
Managing Director, United States 
E-T-A Circuit Breakers 
www.e-t-a.com 

 


